Kaiser Permanente - Colorado Rice, Philip G
MRN: 427582802, DOB: 4/25/1953, Sex: M

Visit date: 10/20/2020
10/20/2020 - Procedure Only in CARDIOLOGY

Reason for Visit

“Visit diagnoses:
e HYPERTENSION (HIGH BLOOD PRESSURE)
e EDEMA (SWELLING)
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Follow-up and Dispositions

Clinical Notes

Progress Notes
Colleen Dynel Campbell, NP at 10/20/2020 1:51 PM

Pt here for echo. | was asked by echo sonographer to talk to pt about his BP. Pt initially declined to have BP taken and
then when BP was high (SBP 150s) with automatic cuff he asked for manual cuff. After this BP result was lower (SBP
130s) he asked for the two machines to be set side-by-side to take a picture of them (with his cell phone). He asked
echo sonographer to write down BP readings along with her full name and the room they were in. Echo sonographer
declined to write down her last name and asked me to see the pt.

| greeted Phil and asked him if he would like me to take his BP manually across the room (in room #14 which | often
use for pt care). He asked me to please write down echo sonographer's full name, which | declined to do. He then
asked for my pen and the sticky note that his BPs were written on and he wrote down my full name (looking at both my
white lab coat and my KP badge). He then asked me for the "paperwork” on the automatic BP machine. | explained
that [ didn't have that. He asked me to please "pull up" the patient bill of rights so that we could "go over it together”
which | declined to do and again offered to take his BP manually for him. | told him that if he was concerned about the
care he was receiving he could speak with management or call member services. He asked to see the manual cuff
that | would use to take his BP so | took him across the hall to room #14 and showed him. | asked him if he followed
with us in Cardiology or only with PCP and he said "l don't like that line of questioning”. | told him | would let his PCP
know that his BP was high here (only slightly elevated when taken manually by sonographer x 1); he declined my "nice
offer" to take his BP and asked if he was free to leave. | pointed him down the hall to the exit and told him to have a
nice day at which time he exited our dept.

Colleen D. Campbell, DNP
Nurse Practitioner
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10/20/2020, 1:59 PM

Electronically signed by Colleen Dynel Campbell, NP at 10/21/2020 $:31 AM

Procedures

TRANSTHORACIC ECHO REAL TIME W 2D !MAGE SPECTRAL AND COLOR FLOW DOPPLER COMPLETE (Flnal result)
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