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Versg Fax: (202) 619-3818 e www.hhs.gov/ocr

To Whom It May Concern,

The U.S. Department of Health and Human Services, Office of Civil Rights received the
enclosed correspondence from you. However, it is being returned to you for one or more of
the following reason(s): -

0 You requested an OCR Civil Rights and/or HIPAA Complaint form.
You failed to include the name, address and phone number of the organization or
person you believe has violated your (or someone else’s) health information privacy

rights, civil rights, or other violation of the Privacy Rule or Security Rules.

O You failed to include your name, address, phone number and email address, or the
contact information of the person you are filing on behalf of.

)Q No allegation or description of the incident was included, including the date of the
alleged violation. _—

0 Allegations are unclear.

0 Correspondence was damaged upon arrival.

For your convenience, we are including the following information to assist you with filing a
complete complaint.

Note that in accordance with the Office of Personnel Management's and CDC’s guidelines on
COVID-19, HHS personnel are continuing to telework and offices are closed until further
notice. OCR is committed to handling your complaint as quickly as possible and continuing
to serve you in a virtual capacity, therefore, we strongly encourage you to submit the
HHS OCR Complaint Form Packet electronically rather than mail or fax.

OCR Complaint Portal: hitps://ocrportal.hhs.qgov/ocr/smartscreen/main.isf
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For questions or additional assistance, please contact Centralized Case Management
Operations at (800) 368-1019 or (202) 619-3257 (TDD). Thank you.

Sincerely,

Office for Civil Rights
Centralized Case Management Operations
U.S. Department of Health and Human Services

Enclosure: OCR Fact Sheet and HHS OCR Complaint Package

English If you speak a non-English language, call 1-800-368-1019 (TTY: 1-800-537-7697), and you will
be connected to an interpreter who will assist you with this document at no cost.

Espafiol - | Siusted habla espafiol marque 1-800-368-1019 (o a la linea de teléfono por texto TTY 1-800-

Spanish 537-7697) y su llamada seré conectada con un intérprete que le asistira con este documento sin
costo alguno.

FA3C - Chinese | MISRYR T , HKFT1-800-368-1019 ( FTSRHIE : 1-800-537-7697), HRFFHIEIEEI—MI
HEEHNEIFAANRERSEERS.

Tiéng Viét - | Néuban noi tiéng Viét, xin goi 1-800-368-1019 (TTY: 1-800-537-7697), va ban s& duoc két ndi

Vietnamese v0i mét thong dich vién, ngudi nay s& ho trg ban véi tai liéu nay mién phi.

g0 - | 2= E SHA B 1-800-368-1019 (2 FOH 8- 1-800-537-7697) 2 ¢ F=M|R, E2tn}
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Tagalog Kung ikaw ay nagsasalita nang Tagalog, tumawag sa 1-800-368-1019 (TTY: 1-800-537-7697)

(Filipino) para makonek sa tagapagsalin na tutulong sa iyo sa dokumentong ito na walang bayad.

Pycckuit - | Ecnu BRI roBopute no- pyccku, HaGepure 1-800-368-1019. JIng knuenros ¢ OTpaHIYeHHBIMH

Russian CAYXOBbIMH M pCYCBBHIMH  BO3MONHOCTAMH:  1-800-537-7697),

H Bac COCOMHAT C
PYCCKOrOROPSALINM MEPEROTYNKOM, KOTOPEIl BaM MOMOKET C 3THM JOKYMEHTOM 0€3B03Me31HO.




